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Appendix to the General Terms and Conditions of the Private Removal Contract 

Information concerning the processing of personal data (GDPR)    In order to conclude the 
removal contract, which is the legal basis for the collection and processing of your data, and to 
monitor/manage your customer file, the company is required to collect personal data about you.    

In accordance with the General Data Protection Regulation (GDPR) which came into force on 25 
May 2018, we hereby inform you of the measures taken with regard to the use and processing of 
this data.   

 Data controller   

The data controller is NM Europe, whose registered office is located in Pringy (74370), France, 
represented by its legal representative, Andrew Smith, domiciled in that capacity at the said 
registered office.  

For any questions relating to the protection of personal data, you can contact NM Europe at the 
following address: info@nmeurope.com  

 Personal data concerned    

Only your personal data necessary for the formation, execution and follow-up of the removal 
contract is collected and processed by authorised personnel (sales, operations, accounting and 
after-sales service departments).   

This includes the following data: surname, first name, date of birth, address, telephone number, 
email address, bank details, etc.   

 Data retention period/security   

Your personal data is retained for the period strictly necessary for the company to fulfil its legal 
and regulatory obligations regarding the retention of civil, accounting and commercial 
documents, and for the period necessary to ensure compliance with any legal limitations.   Your 
personal data is stored securely  

 Subcontracting   

Prior to any processing of your personal data by a third party (e.g. a carrier to whom your move 
would be subcontracted, an IT service provider, etc.), we will ask the subcontractor about the 
measures and guarantees it has implemented with regard to the GDPR, and ask it to provide us 
with evidence of the options chosen.   

Transfer of data outside the European Union   

If the subject matter of the contract involves the transfer of your personal data outside the European 
Union (international relocation), we will inform you of the level of data protection offered by the 
country of destination, and in particular whether it has been recognised as providing an adequate 
level of protection by a decision of the European Commission.   

   



Exercising your rights regarding personal data   

You have the right to access, rectify, erase, restrict the processing of, transfer and object to the 
processing of your personal data.   

You may exercise your rights (subject to providing valid proof of identity for security reasons) or 
obtain any information relating to your personal data by sending a letter to the company at the 
address indicated in the "Data controller" section, or an email to the following address: 
info@nmeurope.com 

You have the right to register on the cold calling opposition list, accessible on the website 
www.bloctel.gouv.fr, in order to avoid being cold called by a professional with whom you do not 
have an ongoing contractual relationship.   

In the event of any difficulties concerning the processing of your personal data, you have the right 
to lodge a complaint with the Commission Nationale de l'Informatique et des Libertés 
(CNIL,www.cnil.fr).   

   

Information provided to..., on...                  

Company stamp and signature.                        Customer signature*    

NM EUROPE  

   

   

   

   

   

   

   

   

   

*Signing this document does not bind you to the company; it merely confirms that you have read and 

understood the measures taken by the company to protect data.   


